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What does the future hold for Agentic AI?

ﬂ Agentic Al will become the No.1 newly deployed technology to improve customer experience

Q CRM users will reduce their screen time by 50%, driven by Al-enhanced GUIs, Al assistants, productivity tool integration
and Al agents

By 2027

2 Agentic Al deployments will use conditional autonomy with human-in-the-loop (HITL) oversight and review*

C},'hl’} Al agents will be implemented in 60% of all IT operations tools, increase from fewer than 5% at the end of 2024

ﬁB’HE 33% of enterprise software applications will include agentic Al, up from less than 1% in 2024

3.1 Al agent machine customers will replace 20% of the interactions at human-readable digital storefronts

By 2028

One-third of interactions with GenAl will invoke autonomous agents to complete tasks
ﬁz 15% of day-to-day work decisions will be made autonomously through agentic Al, up from zero percent in 2024

—=. By 2029, agentic Al will autonomously resolve 80% of common customer service issues without
human intervention, leading to a 30% reduction in operational costs

: f:ﬁ By 2030, 30% of organizations will be using Al agents in three or more business units*

2027 2028 2029 2030 2031 2032 2033 2034 2035 2036
Source: Executive briefing on emerging technology: Agentic Al, 2025; ® NTTDQATAa
*Gartner, Emerging tech: agentic Al maturity roadmap, Aug 2025 Sensitivity Label: General



EXPECTATIONS

The current state of What stage of deployment is
[ ]
hyperscale of agentic Al Al at your company?
Generative Al (creates new
On the rise At the peak Sliding into the trough Climbing the slope Entering the plateau
outputs/content, based on
Activity beyond early adopters High-growth eXiSting data)
Supplier proliferation adoption
. . phase starts:
Mass media hype begins Negative press begins 20% to 30% of
Second round of venture the potential
capital funding audience has
Early adopters ~ Qll\We Are Here  adopted the Predictive Al(‘traditional’ Al that
investigate Suppllgr consolidation
and failures forecasts outcomes based on
First-generation . N
products, high price, hIStOI‘Ical data)
lots of customization
needed Third round of venture Third-generation products,
capital funding out-of-the- box, product suites
Methodologies and best
Startup practices developing
companies, first Second-generation products, Agentic Al (h ighly autonomous
round of venture some services
ital fundi o
- capital funding Less than 5% of the potenti systems that plan and execute
audience has adopted fully - tas kS)
Innovation Peak of Inflated Trough of Slope of Plateau of
trigger expectations disillusionment enlightenment productivity
TIME B No strategy or development activity
B |nvestigating the technology and use cases
B Currently piloting in atleast one use case
¥ Live deployment in at least one use case
Source: Gartner, Does agentic Al spell the end of SaaS?, Sep 2025 gztfr:;g:mia Al Market Maturity Survey, 2025 B Scaling deployment across multiple use cases
’ ®nrTDaATa
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We bring global scale and full-stack transformational capabilities to help
you succeed in all your Al priorities

While our competitors may focus on certain areas, we excel across the board, and we do it with half of the human capital.
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Create efficiencies through
financial flexibility

COnnect executive North StarS ;

Industry ust Enough” Consulting S Top15
consulting , T Global leader in
experience GenAl patents
Systems
Omnichannel offerings integrator
thorough digital escalators Largest Managed Service
Platform provider
Reduce expenses through transformer

archltectu re

Modernize Al products
and technology

'mprove wired and wireless
| Networks with AIOps manageme™®

ull-stack portfolio
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employer in
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